
 App Requirements for Mobile Devices 
(Tablets/Smart Phones) 

 

as of June 2023 

 

Minimum App Requirements 

 

 

 

 

App Requirements 

• A valid email address and telephone number are required. 

• Apps function best when the GPS or Location Services is enabled.  Please note:  Devices that do not have 

GPS or Location Services will not display branch/ATM locations. 

• Mobile device must have a rear-facing camera in order to use the mobile deposit feature. 

 

Operating System compatibility 

Version Android ™ Apple iOS 

Android 9.X and later Supported  

Android 8.x Limited Support  

iOS 15.X and later  Supported 

iOS 14.X  Limited Support 

WatchOS 8.x and later  Supported 

WatchOS 7.x  Limited Support 

Please Note:  Unsupported OS versions may still access online banking via the mobile browser; however, 

access is minimally supported and does not offer app features such as Mobile Remote Deposit Capture 

(mRDC) and Fingerprint Login. 

 

Mobile connectivity 

Connectivity Compatibility 

5G Yes 

4G LTE Yes 

Wi-Fi Yes 

 

Mobile Deposit Feature - camera compatibility 

Camera Resolution Compatibility 

5 megapixels or higher Yes 

 

 


